Glasgow Living Wage

Frequently Asked Questions

The Glasgow Living Wage website will be launched in October 2009.  In the meantime, we have included some brief details about the scheme below.  If you require any further information, please contact Kevin Rush (hyperlink to Kevin.Rush@ced.glasgow.gov.uk) on 0141 287 6650.

What is the Glasgow Living Wage?
The Glasgow Living Wage was launched by the Leader of Glasgow City Council, Steven Purcell, in March 2009.  It set a new guaranteed minimum standard of income for all Council workers, set at £7 an hour.

Does this apply only to Council staff?
No.  The idea behind the Living Wage is to encourage employers across the city to raise their own rates of pay – and those of contracted staff - to at least £7 an hour.
Why £7 an hour?

This figure is based on research carried out by the Joseph Rowntree Foundation which looked at developing a formula for calculating a minimum income standard.  For their purposes, a Living Wage could be defined as the level of income needed to provide an acceptable standard of living in Britain to ensure good health, adequate child development and social inclusion.  Following detailed research, they concluded that the living wage for a single working age adult in the UK was £6.88 an hour.
Will the Council only award work to contractors who pay the Glasgow Living Wage?
The Council is keen to widen the impact of the policy and will work within the current legislative framework to encourage contractors to pay the Living Wage.  It is important that companies who benefit from public money can demonstrate that they are putting something back into their communities and we intend to use our procurement to raise standards of pay across the city.
What are the benefits for employees?
The introduction of the living wage increased the basic salary of the lowest paid Council workers by up to £1100 a year.  As well as the clear financial benefits for employees, research has shown that the introduction of a living wage in other parts of the UK has provided employees with more job satisfaction.  It is clear that improving rates of pay for low paid workers can have a significant impact on the city’s efforts to tackle poverty and worklessness.
What are the benefits for employers?  Why should I pay my staff a Living Wage?
In addition to the clear economic and social benefits for Glasgow, the payment of a Living Wage can have a positive impact of value for money and service delivery of contracts.  Feedback obtained from contractors in London who have implemented the London Living Wage has identified benefits including:

· Easier recruitment and retention, reducing recruitment costs

· Higher quality staff

· Better attendance

· Better productivity, motivation and loyalty

· Better quality of service

For more on the business case for the Living Wage, please visit http://www.fairpaynetwork.org/?page=case_for_business.
My company pays all staff at least £7 an hour.  How can I register as a Glasgow Living Wage employer?
You can register as a Living Wage Employer by completing this form (hyperlink to response form) or by contacting Kevin Rush on 0141 287 6650.  All GLW employers will be listed on this website and will be able to use the GLW logo on their letterheads and merchandise.  

Case Study: KPMG





KPMG pay a Living Wage to their staff (including the 700 Facilities Management staff across the UK) and they believe that this has contributed significantly to their success.  They say that:





Turnover amongst their cleaning staff has more than halved


Morale has been raised


Despite improved sick pay, potential abuse has not materialised


Productivity has improved; attitudes are more flexible and positive


Service has improved with their helpdesk receiving far fewer complaints





On top of this their suppliers, the cleaning and catering companies, have reduced training and other overhead costs as employee loyalty has grown.





KPMG say that “it is possible to behave ethically, and pay the Living Wage, while working to earn a profit.  It makes sense as a business strategy since it creates goodwill among customers, employees and the community.  Trying to increase profits by being unethical or ignoring such concerns will eventually hurt not only those directly impacted, but the business and all its stakeholders”.





(Source: Not Just For The Good Times: Fair Pay Network, 2009)











